
Fabyan Villa Museum Volunteer Program: Frequently Asked Questions   
 

What is a docent? 
Docents are volunteers who conduct tours communicating the history of the Fabyans and interpreting the legacy 

of their Riverbank Estate, through photographs and artifacts displayed in the Villa Museum, once the home of 

George and Nelle Fabyan. 

 

What experience is required? 
Our volunteers come from all walks of life, many with little or no previous experience. We seek people who 

enjoy interacting with people from different walks of life, sharing the history of the Fabyans and their estate, and 

engaging visitors in a way that makes their visit here memorable. 

 

How do I apply? 
Download an application from our website or call to have one sent to you and either mail or email the 

application to the contact on the form. You will be contacted by phone or email to schedule an introductory 

meeting. If your availability, personality and goals meet the needs of the volunteer docent program, we will 

work out a training plan to suit your schedule. 

 

What is involved in the training program? 
Training consists of an intro session and 2 - 90 minute sessions, that include a tour development session and 

some reading homework. New docents after going through the training sessions then accompany experienced 

docents on tours, called shadowing. When the docent in training feels ready, they begin conducting tours on 

their own. Docents should know the required tour information, and feel comfortable presenting the information 

with notecards for reference, while able to add their perspective and engage conversationally with their group. 

 

What is the time commitment? 
We ask that volunteers commit a minimum of four hours per month (one afternoon) from May through October, 

a total of 24 hours. Giving additional time is always welcome, and other tasks outside of the docent program are 

available if a volunteer has the desire to donate additional time. 

 

What will my schedule be?   
The Villa is open May 1 through October 15, on Wednesday, Saturday and Sunday afternoons from 1 to 4:30.  

In June, July and August, the Villa is also open on Thursday afternoons for Self-Guided tours, geared towards 

families.  We also occasionally have private tours on other days, and in the mornings for which we need 

volunteer docents. We will try very hard to schedule you only at your convenience. 
 

What are the duties of a Villa volunteer? 
The standard tour begins on the lawn outside the Villa. The docent then leads their group through the Villa, 

communicating the Fabyan history through information supported by photographs, artifacts, and anecdotes.  

Tours generally stop in each of the nine rooms of the Villa, where the docent provides 4 to 5 minutes of 

information. The docent is responsible for leading the tour, enforcing the policies that protect the house and its 

museum status and returning their group to the entrance/exit of the Villa Museum. You will represent 

Preservation Partners of the Fox Valley, the non-profit organization responsible for the operations of the house 

and its tour program. 
 

Why do you solicit volunteers instead of hiring employees? 
The not-for-profit organizations responsible for our fund raising activities believe that dedicated volunteers are 

the backbone of this effort, minimizing our operations costs and helping to raise donations through our tourism 

program. 

  
Please contact Hannah or Margaret with additional questions or concerns at  

(630) 377-6424 or fabyanvilla@ppfv.org 


